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Before the
Federal Communications Commission

Washington, D.C.

In the Matter of: )
) CC Docket No. 95-116

Telephone Number Portability )

REPLY COMMENTS OF NTELOS ON MAY 13, 2003 PETITION OF CTIA FOR
DECLARATORY RULING

NTELOS Inc. submits these reply comments on the Petition for Declaratory

Ruling of the Cellular Telecommunications and Internet Association filed with the

Federal Communications Commission on May 13, 2003.  NTELOS Inc., through its

affiliates and subsidiaries (collectively �NTELOS�), is a full service telecommunications

provider of wireless and wireline services, with over 280,000 PCS customers in Virginia

and West Virginia.

NTELOS agrees that the issues contained in the CTIA petition are vital to the

smooth implementation of number portability by wireless carriers.  In particular,

NTELOS agrees that Service Level Porting Agreements (�SLAs�) are the most efficient

means of establishing the carrier-to-carrier arrangements needed for portability.

Proportionately, NTELOS must devote a very significant amount of time and resources to

implement number portability because we lack the economies of scale possessed by

larger carriers.  A requirement to negotiate interconnection agreements (and file them for

approval) rather than use the SLA template developed by CTIA would add substantially
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to our burden and could make it impossible for NTELOS to meet the deadline for

portability.

NTELOS also agrees that it is imperative to clarify that all wireless carriers must

support nationwide roaming.  Customers with pooled or ported numbers that roam onto

another CMRS carrier�s network must be able to make and receive calls.  Verizon

Wireless in its comments highlighted the problems created for roamers using services

such as short messaging, caller ID, and E911 when wireless carriers have not upgraded to

support MIN/MDN separation.  NTELOS has implemented the network and systems

upgrades to allow MIN/MDN separation and we participate in number pooling.  Our PCS

customers that roam have indeed encountered the service issues described by Verizon

Wireless and other commenters.

Customers who encounter these difficulties attribute them to poor service from

NTELOS.  They do not understand that the true source of the problem is the CMRS

carrier on whose network they are roaming.  Call volumes to NTELOS� Customer Care

organization has increased as a result, yet NTELOS Customer Care Representatives are

powerless to solve the underlying problem with the other carrier�s network.

Most significant for NTELOS has been the impact of this issue on our pre-paid

roaming (iRoam) customers.  If these customers are roaming on networks that have not

implemented the MIN/MDN separation, the number delivered to our prepaid system for

validation is the MIN rather than the MDN.  Consequently, the call is denied.  NTELOS

has even had cases where the MIN sent by the non-compliant network is a valid MDN for

another subscriber.  In such cases, the call completes, but minutes or money is deducted

from the wrong account.
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 NTELOS, along with many others in the industry, upgraded its network to

support the MIN/MDN separation needed for number pooling.  Our customers should not

be penalized for NTELOS� efforts � yet that is exactly what is happening when they roam

on wireless networks that have failed to implement the separation.  The Commission

should address this problem promptly.

NTELOS supports the positions contained in CTIA�s petition, particularly on the

issues of SLA�s and nationwide roaming.  We ask that the Commission grant the petition

and issue rulings consistent with it.

Respectfully submitted,

NTELOS Inc.

________________________________
Mary McDermott
Senior Vice President -
Legal and Regulatory Affairs
401 Spring Lane Plaza
Waynesboro, VA   22980
540-946-8677
email:  mcdermottm@ntelos.com

Dated:  June 24, 2003
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CERTIFICATE OF SERVICE

I, Mary McDermott, hereby certify that I caused copies of the foregoing Reply
Comments of NTELOS on the May 13, 2003 Petition of CTIA for Declaratory Ruling to
be served by First Class Mail, postage prepaid, on June 24, 2003, on the following:

AT&T Wireless Services, Inc.
Davis Wright Tremaine
Ms. Suzanne Toller
One Embarcadero Ctr, Ste 600
San Francisco, CA  94111

Wireless Consumers Alliance
1246 Stratford Court
Del Mar, CA  92014

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA  94102

Verizon Wireless
Ms. Anne E. Hoskins
1300 I Street, N.W.
Suite 400 West
Washington, DC  20005

Cingular Wireless, LLC
Mr. David G. Richards
5565 Glenridge Connector
Suite 1700
Atlanta, GA  30342

Qwest Corporation
Ms. Kathryn Marie Krause
Suite 700
1020 19th Street, N.W.
Washington, DC  20036

ALLTEL Communications, Inc.
Mr. Glenn S. Rabin
601 Pennsylvania Avenue, N.W.
Suite 720
Washington, DC  20004
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Verizon
Mr. John Goodman
1515 North Court House Road
Suite 500
Arlington, VA  22210

Sprint Corporation
401 9th Street, N.W.
Suite 400
Washington, DC  20004

Citizens Utility Board
Ms. Julie Lucas
208 South LaSalle Street, Suite 1760
Chicago, IL  60604

T-Mobile USA, Inc.
Kellley Drye & Warren LLP
Mr. Todd D. Daubert
1200 19th Street, N.W.
Suite 500
Washington, DC  20036-2423

BellSouth Corporation
Ms. Angela N. Brown
Suite 4300
675 West Peachtree Street, N.E.
Atlanta, GA  30375-0001

Western Wireless Corporation
Mr. Gene A. DeJordy
3650 131st Avenue, SE
Suite 400
Bellevue, WA  98006

Nebraska Public Service Commission
300 The Atrium; 1200 N. Street
P. O. Box 94927
Lincoln, NE  68509-4927

Virgin Mobile USA, LLC
Swidler Berlin Shereff Friedman, LLp
Ms. Helen E. Disenhaus & Jeanne W.
3000 K Street, N.W., Suite 300
Washington, DC  20007
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Independent Alliance
Kraskin Lesse & Cosson, LLC
Mr. John Kuykendall
2120 L Street, NW, Suite 520
Washington, DC  20037

Cincinnati Bell Wireless LLC
Frost, Brown & Todd LLC
Mr. Douglas E. Hart
201 East Fifth Street
2200 PNC Center
Cincinnati, OH  45202-2301

United State Telecom Association
Mr. Michael T. McMenamin
1401 H. Street NW
Suite 600
Washington, DC  20005-2164

The Rural Telecommunications Group
Bennet & Bennet, PLLC
Mr. Gregory W. Whiteaker
1000 Vermont Avenue, NW
10th Floor
Washington, DC  20005

Nextel Communications, Inc.
Mr. Garnet M. Goins
20001 Edmund Halley Drive
Reston, VA  20191

SBC Communications Inc
Mr. William A. Brown
1401 Eye Street, NW
Suite 400
Washington, DC  20005

National Telecommunications
Cooperative Association
Ms. L. Marie Guillory
4121 Wilson Blvd., 10th Floor
Arlington, VA  22203
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Southern Illinois RSA Partnership
d/b/a First Cellular of Southern IL
King City Square
417 South 42nd Street
Mt. Vernon, IL  62864

Rural Iowa Independent Telephone Assoc.
Whitfield & Eddy, P.L.C.
Mr. Thomas G. Fisher, Jr.
317 Sixth Avenue, Suite 1200
Des Moines, IA  50309-4195

NENA
Miller & Van Eaton
Mr. James R. Hobson
1155 Connecticut Avenue, N.W.
Suite 1000
Washington, DC  20036-4320

OPASTCO
Mr. Stephen Pastorkovich
21 Dupont Circle, NW
Suite 700
Washington, DC  20036

City of New York
Mr. Gino Menchini
11 MetroTech Center, 3rd Floor
Brooklyn, NY  11201-3820

AT&T
Mr. Richard A. Rocchini
One AT&T Way
Room 3A227
Bedminister, NJ  07921

TracFone Wireless, Inc.
Greenberg Traurig, LLP
Mr. Mitchell F. Brecher
800 Connecticut Ave., NW, Suite 500
Washington, DC  20006

Public Utilities Commission of Ohio
Ohio Attorney General
180 East Broad Street, 9th Floor
Columbus, OH  43215
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Missouri Independent Telephone Co. Group
Andereck, Evans, Milne, Peace & Johnson, LLC
Ms. Lisa Cole Chase
700 E. Capitol, P.O. Box 1438
Jefferson City, MO  65102

Rural Cellular Association
Lukas, Nace, Gutierrez & Sachs, Chartered
Mr. David L. Nace
1111 19th St. N.W., Suite 1200
Washington, DC  20036

____________________________________
Mary McDermott


